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GOVERNMENT OF MEGUAILAYA
DIRECTORATE OF ANIMAL IIUSBANDRY & VETERINARY
MEGIIALAYA :::::: SHILLONG ) -

No. MVD/E-776/2020-21/68 | Dated Shillong, the 24" March 2021
I'rom : Dr. K.B. Sahkhar |

Director A.H. & Veterinary
Meghalaya, Shillong

To. .

1. All District A.H. & Veterinary Officer’s

2. All Sub-Divisional A.H. & Veterinary Officer’s
Sub The Meghalaya Right to Public Services Act 2020 — matters relating to
Sir/Madam,

Enclosed please find herewith a copy of letter from the Deputy secretary to
the Govt. of Meghalaya, Personnel & Administration Reforms (B) Department &
Administration Reforms Cell vide letter No. PER(ARC)3/2012/363, dt 12" March. 2021,
enclosing herewith a Booklet comprising of the Meghalaya Right to Public Services Act
2020, along with the Meghalaya Right {o Public Services Rule, 2021 and. the Notification

of Services.
This is for your information and ready reference.

Yours faithfully,

Director A.H. & Veterinary |
iwMeghalaya, Shillong
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. ~ GOVERNMENT OF MEGHALAYA
PERSONNEL & ADMINISTRATIVE REFORMS (B) DEPARTMENT
& ADMINISTRATIVE REFORMS CELL

wk %

No.PER(ARC)3/2012/363 ‘ Dated Shillong, the 12" March, 2021.

From :

Shri. T.S. Pyngrope,

Deputy Secretary to the Government of Meghalaya,
Personnel & Administrative Reforms (B) Department
& Administrative Reforms Cell. T

To,
1. Administrative Departments.
<~ All Heads of Department.
3. All Deputy Commissioners.
Subject: - = The Meghalaya Right To Public Services Act, 2020 — matters relating to.
Sir / Madam,

I am directed to enclose herewith a Booklet comprising of the Meghalaya Right
to Public Services Act, 2020 along with the Meghalaya Right to Public Services Rules, 2021
and the Notification of Services for favour of your kind information and ready reference.

Yours faithfully,

W

p
(T. S. Pyngrope )
Deputy Secretary to the Goverment of Meghalaya,
Personnel & Administrative Reforms (B) Department
& Administrative Reforms Cell.
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THE MEGHALAYA RIGHT TO PUBLIC SERVICES ACT, 2020.

An
Act

to provide for the delivery of notified public services to the citizens in the State of Meghalaya within the stipulated
time limit including liabilities of the government servants, in case of defauit and for matters connected therewith or

incidental thereto.

Be it enacted by the Legislature of the State of Meghalaya in the Seventy First Year of the Republic of

India as follows: -

Short title, extent 1. (1)
application and
commencement.

2

©)
Definitions. _ 2.

@
(b)

©

@

Lile)

‘(f_)_ 5
W She 'Goveramenit for prowdmg the service as per the provnsnons of
,thls Act g e Ty " W b s

CHAPTER -1
PRELIMINARY

This Act may be called the Meghalaya Right To Public Services Act,
2020.

This Act shalli‘extend to the State of Meghalaya and shall‘apply fo alI
State Government employees and any other person or Public
Authority or Agency providing services on behalf of the State.

It shall -come into force on such date as the Government may, by
notification in the Official Gazette, appoint.
In this Act, unless the context otherwise requires : -

Act means. the Meghalaya nght to Public Services Act, 2020;

.“Appellate Authonty means an officer appomted by notifi catlon by

the Government and whai is-above the rank of the Designated Officer,

and invested with the powers to hear appeals against the orders
: passed by a Desngnated Off cer under thlS Act

“Ch|ef Commlssmner" means the Chlef Comm|SS|oner of the State

~Public'Servicé’ Delivery Commissmn appointed under clause (a) of -

sub-section (2) of section 9

-“szen related ‘services” include the services as noti_ﬁed under
" sub-section (2) of section 3 of this Act;

“Commissioner’ means’ Commissioner of the State Public Service

Delivery Commlssnon appomted under ctause (b) of sub-section (2)
afisection:9; slginaif BT NG D2ZET 25

“Desngnated Offi ce:” ;means.an officer.appointed by notification by

"Gazette means the Gazette of the State of Meghalaya
“Government” means the Government of Meghalaya;
“Governor” means the Governor of Meghalaya;

“Government servant” means a per_s_'dn appointed to any civil
service or post in connection with the affairs of the State Government -

Bl



“CITIZEN’S RIGH

including a person working on deputation; and a person appointed in a
Public Authority which is owned, controlled or substantlally financed
by the Government;

“Notification” means a notification published in the Official Gazette;
“Rule” means a rule under this Act;

“State Public Service Delivery Commission” means the Commission
constituted under sub-section (1) of section 9; and

“Year” means a financial year commencing on the 1st Day of April
and ending on the 31st day of March of the succeeding year.

CHAPTER- Il
T TO TIME BOUND DELIVERY OF SERVICES,

AND PROCEDURE GOVERNING FIXING OF LIABILITY IN CASES

Right of cmzen to- obtaln

- ,('1).‘ Evéry_citi'zen s"h_a'lil have the right to obtain citizen related services in
time bound delivery of .~ - Meghalaya as notified under sub-section (2) of section 3 of this Act.
sefvices. “(2) © The State Government'may, from time to time, notify the services and

... the time, penod within, which the services shall be provided, including
"the Demgnated Off' cer,who shall provide the service and the Appellate
Aqthorlty \(vho shall hear appeals in accordance with the prowsaons of
G B B A Tt &he Act,,, ot oA

: yioriA r:-ai 2ydA o (3) While computmg the s‘tlpulated time for prowdmg services, a public or.

ber ' e N ,,off cual»,hohday shall not be ceunted it

afil ia91871 ¥y5Mm W o0 A;_'.A’ W2 B CHIUNN 55195 It 1‘:“‘ G ;

L:éi)nllty of the - o 4. (1) Bvery De5|gnated Oﬁ‘ cer: shali be duty bound to deliver services
designated offi cer w:thln the tlme penod as’ notsf ed sub-secuon (2) of section. 3 of this

toi’iehvér%e‘mces AR *"‘-.V fiotl Ae

(2)

v
eonw

foidasul ani riliw

'Duty,oft_hg, ,' ) ¢ ,,

it o ik 1(2)

5. JrA__(1)~ The: Bequgnated Offic

OF DEFAULT

;The Desggnated @ff cer, shall for the convenlence of the general publnc

it 1o o causeto) dlsplay.all relevant information related to the notified public

services on the notice board of his office and upload it on the official

") website: This'notice shall"also include the list of documents required to .

Lbfé*fumlshedfah:mg \e\n{h rhe ‘application.

”*d“u J"“lr.ha‘:‘ﬁ J’! -f:'.i'-‘n’! (1\

1 8ny.person, without préjudtce to the provisions of any law for the time
ree; rowde thesservice -or reject the application within the

1o} tlmeap,erloci -as notified; underrsub-sectlon (2) of section 3 of this‘Act.

90| ¢ase'of rejecﬂon he! s’hrall State the reasons for the same in wntmg
and shall mhma_te itto the apphcant forthWIth .

shallyon recelpt of an apphcatlon forservice by . -

L b R S Sl a0




Appeal.

Filing a Compilaint.

‘Penaity and comﬁensation ?

6. (1)

3)

7. (1)

@

@

@)

L

reason does not ex:st for not providing the service wit
time limit, it may, along w;th the direction to provide the service, lmpose_-.-;é
-penalty as provrded in sectlon 8 of thisAct, on the Des:gnated Ofﬁcer

The stipulated time limit as notified under sub-section (2) of section 3
of this Act shall start from the date on which the application is received
complete in all respects by the Designated Officer.

Any person, who does not receive the required service within the
stipulated time period or whose application is rejected under sub-section
(1) and (2) of section 5 of this Act may file an appeal to the Appellate
Authority within thirty days from the date of rejection of the application
or on the expiry of the stipulated time limit, in such manner and on
payment of such fee, as may be prescribed:

Provided that the Appellate Authority may admit the appeal after
the expiry of the period of thirty days if the authority is satisfied that the
appellant had sufficient cause for not filing the appeal’in time.

The Appellate Authority may direct the Designated Officer to provide
the service within a specified period ormay reject the appeat.

An appeal under sub-section (1) shall'be disposed of within a penod
of thirty days from the date of receipt of the appeal

Any person aggrieved by a decision of the Appellate Authoﬁty may

prefer an appeal to the State Public Service Delivery Commission within'

thirty days from the date of decision of the Appellate Authority..in such
mannerand on payment of such fee,-as may be prescribed: '

Provided that the State Public Sen)lce Delivery Commission may
admit the appeal after the expiry of the period of thirty days if that
authority is satisfied that the appellant had sufficient cause for not ﬁhng '

the appeal in time but such period shall not exceed a period of s:xty i

days from the date of decision of the Appe[late Authonty

The State Public Service Delivery Commission may direct the Desrgdated .
Officer to provide the service W|th|n a specrﬁecrpenod or may rejectthe e

-appeal.: ARG

5y

Where the State Pubhc Seryice Delivery ( Commlssmn ﬂnds that suff csent .- "

An appeal under sub-sectlon ( 1) above shall be dasposed of wnthnn a
-period.of thirty days from the-date of receipt of the appeal

Where ‘the Desngnated Ofﬁcer does not comply wnth the dlrectJon

‘given by the Appelfate’ Authonty under sub-section (2) .of section'6!’ -

© ithe personaggrieved by'sich non-compliance mayfile an application”
-« directly to the State Public'Service: Dellvery Commission and'suchan -

B (1)

application shall be disposed of in the same manner as appeal referred
._t_o .meub-se_ctaon 1 anﬂ _sub.-sectlon (4) of this‘ sectlon. |

The State Rubllc Serwce Delivery Commission-may. impose a lump
sum penalty against the Desqgnated officer for failure to deliver or render

. senvices to’which'the ‘applicant is entitied. Such |ump sum penalty

‘may extend up:dfive thousand rupees at the firstinstance-and up to .

twenty: thousand rupees for.repeated instances whlch shall be recovered

i

heghpula’ted' N




‘Constitutionof a

State Public

Service Delivery
Commission. -~

Qualmcat.On for wdeanls

Appomtment and.
Term of office of ..
Chief Commissioner

2

from the officer against whom the penalty has been imposed :

Provided that before imposing any penalty under this sub-section,
the officer on whom the penailty is proposed to be imposed shall be
given a reasonable opportunity of being heard.

On receiving the order of imposition of penalty under sub-section (1)
above the Drawing and Disbursing Officer or the Treasury Officer, as
the case may be, shall recover the amount of penalty from the salary of
the Designated Officer and deposit the same in the government account

" and shall send a copy of the challan to the State Pubhc Service Delivery

Commission

CHAPTER u

Const:tutlon of a State Publlc Service Dellvery Commission.

0: (1)

The ‘State Government shall;. by notification in the Officia Gazette,
constitute'a Commission‘to be known as the “State - Public Service
‘Delivery Commission” to exercise the jurisdiction, powers and
~functions conferred under this Act.

(2 The State Public Service Delivery.Commission shall consist

o o
(a) One ChlefCommlssmner and

(b) One Comm|ssuoner

(3) -The Chief Commissmner‘ and:‘Commiséioner sha'lll"be abbointed on

and Commissioner. . -

-the recommendatnon of atwo Member Selection Committee consisting
of the Chief Minister and aCabinet Mmlster nominated by him.

10. (1) The Chlef Commlssm‘ner and Commlssmner shall be persons of

..eminence in pubhc life: with-wide knowledge in public administration
“and governance soc:ai 'service, management and science ‘and
technology, with at- least 25 years of experience in their respective
fields tobe ehgxble forthe: postof the Chief Commxssaoner and 15 years
for the postof the Commuss:oner :

?) The Chief Comm:ssvoner oria: ‘Commissioner shall not be; a snttmg

Member of Parliament-or Memberof Leglslature of any State or.Union
= territory,-or:-Member;of Autonomous District Council or hold any other

«Tofficeof profit,-or:be connected with any political party or carrymg on

any. business, or pursu:ng any: professwn

“(3). The Chlef Commlssmner and Commussmner shall hold office for a term

of five years from the date on whichthey-enteroffice or until they attam
the age ofas:xty- five: years whichever i is earlier:*

: \
. {4) -The Chlef Commlssmner and Commissmner shall not be eltglble for re

appolntment Ll

: (5) The salarles aﬁél a!lowa*nces payable to and otherterms and condmons

of service of :-

e e ———  — s




State
Government to
_,provide officers -
and employees

to the ‘State -
" Public Service
Delivery

Commission and .

their functions.

Powers of the
:State Public
-Service Delivery

Commission to be

deemed civil
‘court under the f

‘Code of Civil
"~Procedure, 1908:

Al i

| ; 2

(a) the Chief Commissioner shall be equivalent to that of the Chief
Secretary to the Government;

(b) aCommissioner shall be equivalent to that of the Principal Secretary
to the Government:

Provided that if the Chief Commissioner or Commissioner, at the time
of his appointment is in receipt of a pension, other than a disability or war
injury pension in respect of any previous service under the Government of
India or the Government of State, his salary in respect of the service as Chief

Commissioner or Commissioner shall be proportionately reduced by the
amount of pension, including portion of pension commuted and additional -

pension if any:

Provided further, that where the Chief Commissioner or
Commissioner,.if at the time of his appointment, is in receipt of retirement
benefits-in respect of any previous service rendered in a Corporation
established by or under any Central ‘Act.or:State Act or a Government
company owned or controlled by the Central Government or the State
Government, his salary in respect of the service as a Chief Commissioner or
Commissioner shall be:reduced by the amount of pension equnvalent to the
retlrement benefits. :

11.(1) The Staté Government shall provide the State Public Service Delivery
Commission with.such officers.and employees as may be requured for
the discharge of its functions under this Act.

(2) The officers and employees so appointed under sub-section (1)above

'shall discharge their functions under the generai supenntendence
control and dlsmpllne of the Chief Comm|55|oner :

(3) Thegeneral supenntendence direction and managementof the affairs
of the State Public Service Delivery Commission shall vestin the Chief

._ Commlssmher ‘who shall ‘be assisted by the Commissioner.and he

"~ may e>(erC|se ali’ such ‘powers and do all such acts which may be

exercused or done by the State Pubhc Service. Delivery Comm|ssmn
0% pt W ;- 14

: 12( 1). For the purposes of its functions under this Act, the State’ Pubhc Sennce

: :Delnvery Commlsswn shall have the same powers as'are véstedin a
' _l’Court under the 'Code of Civil Procedure; 1908 in’ respect of the
! “wmg matters namely - _ JpRGieEimc D s

- {a) summomng and enforcmg the attendance of any person and
G examimng hlm on oath; -

=i.(b) idiscovery: and productaon ‘ofany document orother matenal ‘
R object hable to.be. produced as evidence;

(&)"' recelvung evidence on affi dawts
A (d) requnsmomng of any pubhc record; .

©(e) 'tssumg SummMans for examination of witnesses;

=
=

"revnewmg |ts decmons d“rectnon and orders; and

,(.9), any other matter WhICh may be prescnbed

2 SR .._'-_u.‘a.t._l_' ddnnriars el il I e 53 St S TR ] MR "'t.“'- o i itag 2% ~<‘ ” P b L ‘.;'- RN 2 02 ".'.:.‘u‘ e




Proceedings of the
State Public
Service Delivery
Commission to be
judicial
proceedings.

Jurisdiction to
settle, decide or
deal.-

Officers & Staffs of
State Public Service
Delivery Commission
to be public
servants.

Acts ‘done in
good faith.

Monitoring of
Implementation.

Dissemination
& Training.

13.

14.

15.

16.

17

48,

)

(i)

(iii)

' Preventlon of CorruphonAct 1988.

The State Pubtic Service Delivery Commission shall not be bound by
the procedure laid down .in the Code of Civil Procedure, 1908 but
shall be guided by the principles of natural justice and subject to the
other provisions of this Act and of any rules made thereunder. The
State Public Service Delivery Commission shall have the powers to
regulate its own procedure.

All proceedings before the State Public Service Delivery Commission
shall be deemed to be judicial proceedings within the meaning of section
193 and section 228 of the Indian Penal Code and the State Public
Service Delivery Commission shall be deemed to be a civil court for the
purposes of section 345 and section 346 of the Code of Criminal
Procedure, 1973.

~ ‘CHAPTER-IV
MISCELLANEOUS

No civil court shall have jurisdiction to settle, decide or deal with any
question or to determine any matter which is by or under this Act required
to be settled, decided or dealt with or to be determined by the State
Public Service Delivery Commission.

The staff and officers of the State Public Service Delivery Commission

shall be deemed to be public servants within the meaning of section 21
of the'Indian Pénal. Code, 1860 and clause (c) of section. 2 of the

i

No suit, prosecution or other legal proceeding shall lie against any
person for anything which is done in good faith or intended to be done

-under thlsAct or any rule made thereunder.

The State 60vemment may introduce‘ a system for centralized monitoring

_of the timely delivery of-notified services, including service delivery
through use of Information Communication Technology (iCT) and for

monitoring various provisions of this Act.

The_,'St'ate Government or the State Public Service Deliv-ery Commission
may take steps to :-

develop and organlze campaigns and programmes to advance the

understanding of the citizens, as to how to exercise the rights

:contemplated under the Act;

encourage public authorities as deemed appropriate to participate in
the development and organization of programmes referred to in clause
(i) above and also to undertake such programmes themselves;

promote timely and effective dissemination of accurate information by
public authorities about the notified services and timelines and the
processes for applications, and penalties therein;




Power to make rules.

Power to remove difficuity.

(i)

19. (1)

20,

@

3)

train the nodal officers and designated officers ang other public servants,
as the.case may be, of their dulies under the Act;

compile a guide containing such information, in an easily
comprehensible form and manner, as may reasonably be required by a
person who wishes to exercise any right specified under this Act;

update and publish guidelines referred to in clause (v) above at'regular
intervals which shall, in particular and without prejudice to the generality
of the clause (v) above, include:-

(a) the objectives of the Act;

(b) the manner and the form in which application for the services
shall be made to the Designated Officer or appeal shall be filed
to the Appeliate Authorities;

(c) any additional regulations or circulars made or issued for
obtaining services in accordance with the Act.

(d) measures to improve the efficiency in the delivery of citizen
related services.
The Government may, by notification in the Official Gazette, make rules

for carrying out the purposes of this Act.

Without prejudice to the generality. of the foregoing powers the rules
may provide for : - ,

(@) the amount.of fees to be provided under sub-section:(l)of section
6 and sub-section (1) of section 7 of this'/Act;

“(b) ‘any other matter which may by rule be! prescnbed

i

Every rule made under this section shall, as soon as after it is made -
be laid before the Meghalaya Leg|s|atwe Assembly. '

If-any: difficulty-arises in-giving effect to the provisions of this-Act, the
Government may, by order, published in the Official Gazette, make
'suchprovisions.not inconsistent with the provisions of this’Act as may

~appear to be necessary for removing the difficulty for a-period of: two

years from:the date of notification of the Act.

L.A.LYNDEM, w50
Under Secretary to the Govt. of Meghalaya,
Law (B) Department.



The 29" January, 2021.

No.PER(ARC)3/2012/350. — In exercise of the powers conferred by Section 19 of the Meghalaya Right to
Public Services Act, 2020 (Act No.18 of 2020), the Governor of Meghalaya is hereby pleased to make the
following rules, namely;

1. Short title and Commencement.— (1) These rules may be called the Meghalaya Right To Public Services
Rules, 2021.

(2) They shall come into force on the date of publication in the official Gazette.
2. Definitions.— (1) In these rules, unless the context otherwise requires,—

(a) “Act” means “The Meghalaya Right To Public Services Act, 2020”;
(b) “Form” means the forms appended to these rules;

(c) “Rule” means The-Meghalaya Right To Rublic-Services Rules, 2021
(d) “Scheduled” means-the Scheduled appended w1th these Rules;

(e) “Section” means Section of the Act; and

(f) “State:Government” means the State Government of Meghalaya.

(2) Words and expressions used, but not defined in these rules and def'med in the Act, shall have the same
meanings, respectively, assigned tothem in the Act.

3. stplaj of. mformatlou on:notice -board and website.— (1) Every designated officer shall dtsplay or
cause to.display the list of public.services to be rendered by the: départment or effice concerned 1ncludmg the
stipulated time hmxt name .of Designated Officer, Appellate Authority; form and fee, if any, on -the notice-
board. of ithe office.and: also on'the: websxte of'the:Government or Department or office

(2) Ltst of documents that are reqmred to‘be enclosed with the application-form or forms for-receiving the
service and:the forms appended torthese rules shall also be displayed on the notnce board of its. ofﬁce and also .
on website or-portal: of the Govemment or-Departnfent oroffice. £ =2

4..;__Ex.tendm '-}Sh ; ulatedt.«ttme‘vhmltt during -period: of fe'le“etltiniras"--?-’w'e?llifi'é‘s-i-n‘atnlf‘a‘i‘:--’éal"a‘ii_iﬁiéﬁ.%j The
concerned-admiinistrative department, with-the concurrence of the-Personnel aid A:R” (B) Department may,

- by-an order, extend the stipulated time limit for citizen related: services notified under sub-section -(2) of
Section. 3. of the -Act:for specific period. of time mentioned in "the* order; if: necessary,’ durmg electrons of local
authorities, State: Legtslature, Parliament or in the event of natural calamities'like earthquake ﬂood ﬁre or
any other such natural calamity.

S. Authonsat:on b)[ Desngnated Ot‘ﬁcer for recewmgapphcatmn = The Desngnated Ofﬁcer may authonse ‘

Ofﬁce coneerned to reoewe the applxcat;ons made by the citizens to obtam any- citizen related services as
notified under sub-section (2)-of Section 3 of the Act and issue the acknowledgment:thereof to the applicant.. , -
The.name of such subordinate efficer or. employee who is:diily- -authorised:to receive: the apphcatlons ‘shall als
be dxsplayed on the notice board or.website of the-Departmeiit-or offi ice.
6. Format of application; necessary documents fo-be-attachéd ‘thereto:—(1) Every Department or office .
prowdmg citizen related services shall prepare a form of application for obtaining citizen related service in
“case the.same is-not: ‘provided under the provisions of the: coricerned Aet Rules; Notlﬁcanons Grders,
Government Resolutions or any other Instrument. '

(2) The application form shall be in English language. The list of documents to be fumished along with the
Application Form should be mentioned in the form itself.

-~
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(3) The application forms shall be easily available at Departments or Offices or any other location as the
Department concermned may by order notify. Copy of the said application forms shall also be made avallable
on the website of the Department or Office which can be downloaded by the applicant.

(4) Department and offices providing citizen related services shall, as far as possible, ensure that the services
can be submitted by the applicant online and delivered to the applicant online through a website or portal.
Application submitted online shall also be accepted by the Designated Officer.

7. Issue of acknowledgement to applicant.— (1) The Designated Officer or any subordinate officer or
employee of the Department or office concerned, duly authorized by the Designated Officer to receive the
application, shall issue acknowledgment to the applicant.

(2) In case the application is received complete in all respects, the time limit as notified for receiving the
citizen related service shall also be mentioned and the acknowledgement shall be issued as per Form |
appended to this Rule. :

(3) In case, any document or documents required for providing the service has not been enclosed with the
application, the same shall be clearly mentioned in the acknowledgement and the stipulated time imit for
providing such service shall start only from the date of production of all the required.documents as per sub-
section (5) of Section 5 of the Act. For incomplete applications the acknowledgement shall be issued as in
Form II appended to this Rule.

(4) If the application is received manually the acknowledgement of the same shall be given manually. If the
application is received through a website or online portal or any other electronic means like mobile app, the
acknowledgement shall be given or through email or any other electronic means. Online acknowledgement
will also be treated as acknowledgement given to the applicant.

8. Appeal Fee.— Any appeal to the Appellate Authority or appeal to the State Public Service Delivery’

Commission under the Act, shall be accompamed by a fee of rupees ten by way bf cash or through online
payment. .

9. Intimation of rejection of application.—(1) In case, where the concerned Designated Officer, for valid
reasons comes to the conclusion that the citizen related services cannot be provided to the applicant, the same
shall be intimated to the applicant in. wmmg with the reasons, within the stipulated time limit.notified. for
providing the particular citizen related service. : :

(2) Along with the above order, the Designated Officer shall also provide to the apphcant the details of the
Appellate Authority, including the name, designation and the office address, along with the tie period for
filing the appeal.

10. Mechanism to monitor status of application.—(1) The Public Authority shall as far'as possible, create a
mechanism for monitoring the status of applications using: the unique identification number provided to the
applicant.

(2) The Public 'Aut'hority'r shall, as far as possible, create a mechanism through which timely updates on the
status of application can be sent to the applicant through SMS or email or through any other means so that the
person who has applied for the services will be able to monitor the status of his application.

11. Procedure for appeal.-- (1) An anpeal to the Appellate Authority under sub-section (1) of Section 6 of -

the Act shall be filed in Form (11, either manually or online.

10




(2) An appeal to the State Public Service Delivery Commission under sub-section (1) of Section 7 or under
sub-section (5) of Section 7 of the Act shall be filed in Form IV appended to this Rule, either manually or
online.

12. Documents to be attached with appeal.— While filing an appeal to the Appellate Authority, or the State
Public Service Delivery Commission, as the case may be, the appellant shall enclose the following documents,
namely:

(1) Self attested copy of the order passed by the Designated Officer against which the appeal is being
made.

(2) Self attested copy of the order passed by the Appellate Authorny in case of appeal before the
State Public Service Delivery Commission

(3) Copies of the documents relied upon and referred to by the appel]ant and copies of any other
documents as per Form lIl or Form 1V appended to this Rule of the Rules as the case may be.

13. Service of notice of hearing.— The notice of hearing of the appeal before the Appellate Authority or the
State Public Service Delivery Commission, shall be served in any of the following manners:— :

(i) by hand delivery through special messenger or process server; or

(ii) by registered post or speed post with due acknowledgement; or

(iit) oriline through email or electronic mode like SMS or Mobile App.

14. Procedure for deciding appeal to Appellate Authority or the State. Public Service Delivery
Commission.— (1) While deciding an appeal filed under sub-section (1) of Section 6 of the Act to the
Appellate-Authority or an appeal filed under sub-section (1) of Section 7 of the Act to the State Public Service
Delivery Commission, the Appellate Authority or the State Public Service Delivery Commission may:

(i) summon the Designated Officer and appellant at the time of hearing of Appeal

(ii) scrutinise the relevant documents or copies thereof;

(iii) hear the appellant and the Designated Officer at the time of hearing of the appeal; )

(iv) call for records from.the Designated Officer or the Public Authority as the casé may be and if
original copies are sought then the records shall be returned to the Designated Officer or Public
Authority aﬁer the disposal of the appeal

(2) In appeal ﬁled to the Appellate Authority or to the State Public Semce Dellvery Commmsnon as the case

may be, the.date of hearing shall be conimunicated to the appellant and the Desngnated Ofﬁcer at least seven-
clear days in advance. ,

(3) If any party remains absent after due service of notice .of the fixed date of hearmg, then the appeal may be
disposed of ex-parte or dismissed for non-appearance of party.

(4) Where circumstances exist due to which the appellant or the Designated Officer is unable to be present,
.during the hearing, the Appellate Authority or the State Public' Serviee -Delivery- Comimission' may provide

another chance to the appellant or the Designated Officer to be heard before passing any order.

(5) While computing the stipulated time period for deciding the appeal as prescribed in sub-section (3) of
Section 6 of the Act or in sub-section (4) of Section 7 ofthe Act, public hohdays shall not be counted

(6) The Appellate Authomy or the State Public Service Deltvery Commission may decide fo also hear the
appeals through the use of virtual video conferencing facilities.
15. Order in appeal to Appellate Authority or State Public Service Delwerv Commission. —(l) ‘The order

passed by the Appellate Authority or the State Public Service Delivery Commlssmn on an appeal from an
appellant. shall be in writing.




(2) Copy of the order in appeal shali be given to the appellant who has filed the appeal, the Designated Officer

and the Public Authority, as the case may be free of charge:
Provided that in all cases decided by the State Public Service Delivery Commission, a copy of the

order shall also be given to the Appellate Authority.

16. Maintenance of register of cases under Act.— The register of cases shall be maintained by the
Designated Officer, the Appellate Authority and the State Public Service Delivery Commission, either
manually or in electronic form, the format given in Form V appended to this Rule, which may be modified,
from time to time, by the State Government, through a notification published in the Official Gazette.

17. Strength and composition of the Officers and Staff of the State Public Service Delivery Commission.
— (1) As per sub-section (1) of Section 11 of the Act, the officers and employees of the State Public Service
Delivery Commission shall consist of such number of posts as may be determined by the State Government
from time to time.

(2) The officers and employees shall be placed with the State Public Service Delivery Commission on either
partial or full deputation from the State Government, as may be determined by the State Government.

(2) At the commencement of these rules, the number of posts and the pay levels, shall be as specified in
Schedule-I appended to these rules.

18. Directions by State Government.— Subject to the provisions of the Act and these Rules, the State
Government may issue directions for effective implementation of the Act.

12




Form |
[See sub-rule (2) of Rule 7]

Acknowledgement for Complete Application

................................

ettt eea et e (The Designated Officer / Authorised Officer with full office address, email and

To:
................................. (Name and address of the applicant)
Email
Mobile
Ref:  Your application dated .......cco.oouomoeenniinnncrncnncenincn for A
Name of the Service .....oooiviiiiiiii s

1 hereby acknowledge your application referred above.

The Unique Identification Number for the Application is

The application along with all the documents have been submitted complete in all aspects and the time limit
notified for providing such service is days from the date of issue of this acknowledgement
form.

Place :-
Date :

Yours sincerely,

(Designated Officer / Authorised Officer)
(Office Seal)

13




Form I1
[See sub-rule (3) of Rule 7]

f Acknowledgement for Incomplete Application

| From
! ................................ (The Designated Officer / Authorised Officer with full office address, email and
; 1 other contact details) :
€-_i
i
," To:
J, .................................
S (Name and address of the applicant)
Email .
Mobile
Ref:  Your application dated ............coeeeerrerioercrieersenenens. for
Name of the Service ..........oooviiiiiiiii
The following defects in the application ma.y be rectifiéd, urgently:

(Specify defects, if any)

Place :

[ Date: .

| H | I : .

' } [171 : Please note that the stipulated time limit for the above service as notified under sub-section (2) of Section 3 of.
the Meghalaya Right to Public Service shall start from the date on which the application is received complete

in all respects by the Designated Officer.

|
{
[ : Yours sincerely,

(Designated Officer / Authorised (Sfﬁcer)
(Office Seal)

14
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FORM 111
[See Rule 12]

Form of appeal to the Appellate Authority.

1. Details of the Appellant:
(i) Name of the person filing the Appeal:

(ii) Address of the person filling the
© Appeal:

(iii) Mobile Number:

(iv) Email:

2. Details of the Designated. Oft' cer against whom
the Appea] is Filed

'(i) Name of the Designated Officer and -
_De51gnat|on
(if) - . Office Address of the Designated
- Officer:-

Detalls cipubhc service reqlnred
4. Stipulated time limit for.providing the service:
‘5. List of supporting documents to avail the service,
if any (To enclose copy as required)
6. Date of Decisionof the Designated Officer and
"Copy of the Order: (To be enclosed):
7. Grounds of’ Appeal

et e i R AU

i (i) : ~Public services not provxded wnthm
stipulated time; or .
(ii) Rejection of Application
8. Relief sought ‘
9. Any other information necessary for ﬁllmg
'appeal




List of Documents enclosed.

(1) e

(2) et

(B) i

Declaration

Ly e {(Name of the Appellant) declare that the particulars given above
are true and correct to the best of my knowledge, information and belief. :
Date:
Place:

Signature of the Appellant

16
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FORM IV
[See Rule 12|

Form of appeal to the State Public Service Delivery Commission.

Date of Filing the Appeal ........cooviiiiiiiiiiiiin

1. Details of the Appellant: ' ]
(i) Name c;fthe person filing the Appeal:
(ii) Address of the person filling the Appeal:
(iii) M_obile‘ Number:

(iv) Email: ‘ : : ';

2. Date of order of the Appellate Authority and copy of order
| (to be enclosed)

3. Date of application produced before Designated Officer for
providing service:

4. Date of acknowledgment and copy of acknowledgement (To

be enclosed): ’ ; ' :

5, List of supporting documentsto avail the service, if any (To : i

enclose copy as required) ' |

6. Details of public service required: :

7. Stipulated-time limit for providing the service: ‘

-|:8. Date of Decision of the Designated Officer and Copy of the
Ordér (To be enclosed):

9. Grotindsof Appeal ;-

(i) “Aggrieved by decision of the Appellate Authority,
or ke S
(ii) Designiated Officer did not provide the service
after direction of Appellate Authority under sub-
. section 2 of section 6 of the Act
10. Relief sought
11. Any other information necessary for filling appeal




e

|
|
1
i

List of Documents enclosed.

Declaration

(Name of the Appellant) declare that the particulars given above-are
true and correct to the best of my knowledge, information and belief.

- Date:

Place:

Signature of the Appellant
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Form V
{See Rule 16]

Register of cases

A. To be maintained by the Designated Officer.

Sr. [ Date of Date of Name and | Public ;1 Date of which
No. | receipt of acknowledgement | address of | service application /is disposed \
application | of the application the requested | of / [frejected the ‘
applicant reasons thereof.
(6)
M (2) () (4) )
| | L

B. To be maintained by the Appellate Authority.

Sr. [ Date of Date of . Name Public Date of Date on
No. | receipt | acknowledgement and service | decision of | which appeal
of the of appeal “address | requested the is disposed of
appeal of the Designated | /If rejected
.appellant Officer the reasons
thereof
| , (6)
ONENG) 3) (4) (5)
C. To be maintained by the State Public Service Delivery Commission.
Sr. Date of - Date of Name and Public | Dateon | Details of ; |
No. receipt of | acknowledgement address of the service which fine, if
appeal of appeal applicant/ requested | appeal is any, !
) . Designated ' disposed | imposed
‘| Officer/Appellate | ' of/ If
Authority . : . rejected
the
reasons
: . thereof
(H (2) (3) 4 &) (6) Q)
P
| i _




Schedule |
[See rule (7]

SL Name of Post. No. of Post Level of Pay

No.
1 Deputy Secretary 1 (Level-19)
2 Registrar I (Level-16)
3  Accountant ! (Level-11)
4 Upper Division Assistant l (Level-11)
S Lower Division Assistant 2 (Level-8)
6  Stenographer Grade - | 1 (Level-16)
7  Stenographer Grade - (I 1 (Level-8)
8  Data Entry Operator 2 (Level-7)
9  Driver 2 (Level-3)
10 Duftry 1 (Level-2)
11 Peon 4 (Level-1)
12 Chowkidar 1 (Level-1)
13 Cleaner |

R. V. SUCHI]ANG,

(Level-1)

Additional Chief Secretary to the Government of Meghalaya,
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No.PER(ARC)3/2012/Pt. 1/ 338 - In the exercise of the powers conferred under Section 3(2) of
The Meghalaya Right to Public Services Act, 2020 the Governor of Meghalaya is pleased to notify

The 14th January, 2021.

the Services from various Departments w.e.f 29" January, 2021 which are as follows:

WSU| Nime'of Service. Number of | Department/ Deslgaated Official. Appeliate Authoriry.
+Na ) - worklog Organization.
days for
service
detivery
after
reeeipt of
1. | Register of Deeds: | 30 days. | O/O the
Deputy
l. Deedof COmmissioneJ . Deputy 1. Principal Secretary /
Declaration. / Sub Commissioner Commissioner &
Divisional concemed, or Officer Secretary/ Secretary,
Officer spectfically Revenue & Disaster
(Civil). authorized by Deputy Management
. Commissioner. -Dcpartmcnt.

2. Sale Deed. Deputy . 2. “Principal Secretary/
Commissioner _ Commissioner &
concermned, or Officer . Secrctary / Secretary,
specifically authorized .| Revenue & Disaster
by Deputy Management
Commissioner/ Sub Department.
Divisionat Officer ' '

(Civil). ; bt vl o
3. Gift Deed. Deputy ~i+]'3. Principal’ Secretary/
' Commissioner . Commissioner &
concemed or Officer Secretary / Secretary,
specifically authorized v Revcnue & Dmster
by Deputy ; Managemem
Commissioner/ Sub : 'Departm_cnt.
Divisional Officer 2 LB AR
4. Other Deeds viz. (Civil). 4 Principal Sectctary/
m:yf DGPUty _ . “Commissioner
Agréem e‘m- of Commissioner . _& Secmry /
‘Sale, Deed of oonq?nnd or Officer ,
Relinquishment specifically anthotized - R.cvenuc & D]sastq-
- ete. by Deputy : ’Managemcnt
_Comxmsnona ISub Dcpamnem_
Dwn:ona.l Officer (C) A ks
2. | Muation in 6 O/0 the Deputy Comm:ssmner ] Pnncxpa] Secrctmyl
undisputed cases / Months. | Deputy concemed or Officer | - Commissioner &
Deletion — Inclusion / Commissione] specifically ﬂmhonzod 2 Secremry / Secret
Renewal. / Sub by Deputy Revenue & stam
1. Mutation case Divisional Commissioner / .Manag ement ;
by way of Officer Sub Divisional Officer Department.
Inheritance (Civil). {Civil). ) ;
2. Mutation case
by way of
ear Sale.
3. Mutation —
Inclusion/
Deletion case.

21
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i
|
|

construction of Pandal /

stageetc. .

6. Fete/ Raffle Draw.

7. ‘Trade Fair / Mela.

8. Awareness Progmms /
Flash Mob / Road
Show / Street Play.

'9. Fishing Competition.

10. Jumble Salc/ Sale of
Work/ Hotisie game,
11. Car Mela / other events
to set up Canopy. -
12. Céllection Donanonl
N Pmc&ssmn IRa!Iy/
. Marathon / Walkathon.
13. Puja‘(Other than
Duirga, Kali,
Vishnvakarma &
Chatt Puja as these
requires District level
consultations with
i the Govermment and
' Non—Govemment
Authority.

Sl | Name of Service, Number of Department/ Designated Appellate Authority.
No workiog Orgacization. OfTicial
days for
Service
detivery
after receipt
of
appliaation. -
3. | 1. Claim of Ration Card | 3 Days * O/O the Deputy | Deputy Principal Secretary/
for PHH/ AAY and Commissioner / | Commissioner | Commissioner &
NON — NFSA. Sub Divisional concerned or Secretary/
Officer (Civil). Officer Secretary,
2. Correction of name(s). specifically Food Civil Supplies &
authorized by | Consumer Department.
3. Deletion of name(s). Deputy
Commissioner
4. Change of Head of / Sub
Family. Divisional
Officer
5. Duplicate card. (Civil).
6. Transfer from one
Shop / Centre to
another.
4. | Events. . ) 5 days. .O/o the Deputy Deputy Additional Chief
1. Religious Meeting and ‘Commissioner/ | Commissioner | Secretary/ Principal
Services. . Sub Divisional concemed or Secretary/
2. Events without selling Officer (Civil). Officer Secretary
of Tickets. : - specifically Home (Political)
3. Events like Concert(s) authonzed by Departraent.
etc. if there is Sellmg Deputy
of Tickcts : Commnsloncr
4. Events mvolvmg use /Sub
- of Dronc. ' -Divisional
5. Eyeats with tempomry OfTicer (Civil)

*Notified vide No.PER (ARC) 3/2012/Pt-1/352-A, dated 5th February, 2021.
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Appellate Authorlty.

Sy S
e e o g v
S e

I’E‘T Namte of Service Nomber of Department/ Designaled

No workleg Organhkation. OfTicial

days for
service
delivery
afler receipt
of
appiication.

5. { Registration under 1S days. O/O the Commissioner Commissioner &
Meghalaya Value Added Commissioner | of Taxes. Secretary/ )

Tax (MVAT) and Central of Taxes. Secretary, Excise
Sales Tax Act Registration Taxes &
Stamps.

6. | e-Registration (Online 15days. |.O/Othe Superintendent | Assistant Commissionef
application for dealer Commissioner | of Taxes. of Taxes.
registration for IMFL of Taxes.
products).

7. | ePayment of tax for IMF| L Instant 0/0 the Superintendent Commissioner & ‘
products, HSD and Petrol. | (through Commissioner | of Taxes. Secretary Excise -

1 GRAS). of Taxes. Registration Taxes &
Stamps.

8. | e-Returns (online filing of | Instant. O/O the Superintendent | Commissioner &
Return for dealer. Commissioner | of Taxes. “Secrétary Exr jse
registration for IMFL of Taxes. Registration Taxes &
products. Stamps.

9. | e=C Forms (online 15days. . | O/O the Superintendent | Assistant Commissioner
application forC | Commissioner | of Taxes. of Taxes.
Forms by dealer in IMFL of Taxes. : ;
Products, petrol and :
diesel).

10’ |'e — Dealer profile (for | Instant. O/O the Superintendent . | Commissioner-&

dealer registered for IMFL Commissioner | of Taxes, Se@‘dary Excige
products). ’ of Taxes. Registration Taxes &
Stamps. .-
11 | Issuance of Learner’s 7 days. O{O fhe District Commissioner of
Driving License. : District Transport Transport, .

Transport Officer :

Officer. concerned.

39 days: g/o fhc District Commissioner of
st Transport Transport.

Transport Officer _

Officer. concerned.

23
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SL | Name of Service. —‘ Nomber of Department / Designated Appeliate Anthority.
No working Ovgaoplzatian. Official
dayz for
service
_dellvery
afrer receipt
of
application.
13. | Renewal of Permanent | 10 days. O/O the District District Commissioner of
Driving License Transport Officer. Transport Transport.
Officer
concemed.
14 | Transfer of Ownership | 30 days. District Commissioner of
of Vehicle. Transport Transport.
Officer
concerned.
15- | Issuance of Centificate 1S days. District Commissioner of
of Vehicle Fithess. Transport- - Transport.
Officer
concerned.
16. | ssuance of 21 days. District Commissioner of
‘Registration Certificate ‘ Transport Transport.,
of Vehicle. Officer
concemed.
'7. | Implementation of the Commissioner of : Commissioner of
§°°d, Isafax and Food Safety (Health Food Safety,
<t . &Famlly Weilfare . _Meghalaya, Shillong.-
1. Licence for Food 1. 60 Department). 1. Designated
Business. days. - . Officer/
. & Licensing
Authority.
2. Registration for 2. 30 2. Designated
Food Business. " days. Officer/
Registering
: : . Authority.
3. Analysis of‘Food" 3. 14 ‘ .
Samples drawn.by days. 3. Food g
Food Safety Analyst.
. Officers.
18. | Registration of 90 days.. ( Office of the i . Assistant R-cgjsn'ar of -
’ Coopcz-at_ivc Society. R‘«_-,gisu-ar of " Registrar of Cooperative
Cooperative ‘cooperative | Societies.
Societies. societh at N
the District
Level; &
ii. Sub -
“registrar of
Cooperative
! Societies at
\ the Civil .
Sub~
Division
Level.
24




Name of
Service.

Nomber of working days for service
delivery after recelpt of application.

Depariment/
Organization,

Designated
OfTicial

Appcliate
Aathority.

Grant of Fire

Safety
Cextificate

NOC from
‘Fire

| Department

{prior to
commencem
entof
construction

i aetlvmes)

a. After Receipt of Application,
Firc Safety Audit /Inspection
of the Building / Premises is
conducted within 10 days.

b. On completion of Fire
Safety Audit / Inspection,
notice is served to the Owner/
occupier of the Building to
adopt and implement the
Fire Safety Measures within
60 days.

¢. 90 days extension of time
can be granted by the
authority depending upon the
satisfied of the work
progress. On completion of
installation of Fire Safety
Measures on the given time,
Fire Safety Certificate is
issued for a time period of )
year.

Meghalaya
Fire &
Emergency
Services

Station Officer
and above

Superintendent
of Police, (F &
ES), Meghalaya,
Shillong

7] 30 days.

Meghalaya

" Fire &

Emergency
Services.

Station Officer
-and above.

- Superintendent

! thllong_

of Police, (F &
‘ES), Meshalm

21.

Issuc of .
‘Non — Forest
Land
Certificate.

|-Giiiy

@) 30.days when'the

-application is.in complete
form: for recommending to
the PCCF &'HoFF,

15 days for further -
rectification of:defi ctenmw
and :clarification of queries,’

‘if any ﬁum PCCF &
HoFF

lO days for final disposal
‘by PCCF & HoFF whenrthe.

application, document and

Gi

are complete in. all respect
- and need no further
rectification as at (i1) above.

S days for final.disposal by
PCCF & HoFF ifthere is a
. Need:for further
Rectlf' cation'by the
DFO at (ii).above, after
both the.application &
relevant-documents

@iv)

foundiin:order-and
ﬂns@cmry

recommendation-of the! DFO -

.and replies / clari ﬁmbon are’

Forest &

Environment -

Department. .

Forest Officer.

| *Principal Chief
- Conservator of
{:Forests & Head
|-of Forest -Force.

7

|Principal .

‘Commissioner
-& Secretary/

“Environment .

‘Secretary/

Secretary,
‘Forests &

Department.
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St Name of Service. Number of working days for service delivery Department/ Designated W—‘T
No. sfer receipt of application. Orgasization.’ Officisl Authority.
u. . a . - -
Permission for | (i) 30 days when the application Forest & Divisional Principal
tree felling is in complete form for Environment | Forest Secretary /
under the recommending to the PCCF . Commissioner
& HoFF. Department. | Officer .
Meghalaya & Secretary /
Tree Felling (i) 15 days for further rectification -Do- Secretary,
{(Non-Forest of deficiencies and clarification FO@S &
Areas) Rules. of queries,etc if any from PCCF Environment
& HoFF. Department.
(iti) 10 Days for final disposal by the Principal
PCCF & HoFF when the Chief
application, documents and .Conservator
recommendation of the DFO are of Forests &
complete in all respect and need Head of
no further rectification as at (i) ‘| Forest Force.
above. ' _ '
. _ -Do-
(iv) S days for final disposal by PCCF
& HoFF if there is aneed for
further rectification by the DFO .
at (ii) above, after all the
application, r¢levant documents
and replies/clarification are found
in order and satisfactory.
B. | Tree felling in 20 days after Stage 11 ¢learance Forest & Divisional Principal Chief
forest Iand : undcr FC Act has been obtained. | Environment | ‘Forest Conservator of
(Government Department. | Officer. Forests & Head
or private). : of Forest Force.
34 | Permission for | (1) 20 days for finat disposal when the | Forest& . = | Divisional Pnncnpal Chief
tree felling application isiin ‘complete form or. | Environment | Forest Conservator of
underthe for recommending to‘the - Department: Officer. Forests & Head
Meghalaya Conservator of Forest(T erritorial). o N of Forwt Force..
Tree . (2) S days for further rectification.of ‘-Do-
| (Preservation) deficiencies and clarification
[ Act. ‘qu,ens,ctcﬁauy from
| Conservaror of Forest(T: emtonzl) o
B , .
n @3) - 10 Days for 6inal disposal by the- “:|-Conservator
} " .CF (T) when the application, of Forest
o documents and recommendation |- (Teitorial).
1 | of thé DFO are complete in
! all respect and need no further
rectification as at (i) above,
(4) 5 days for final disposal by CF m Conservator
if there is a need for further | of Forest
rectification by the DFO at (i) | (Taritorial).

above, after all the application,

_ relevant documents and replies /

clarification are found in order
and  satisfactory.
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S Name of Service. | Namber of workiag days for service d:liver_v | Department/ Designated Appeliate
No. alter receipt of application. Organlzaiios. Oflelsl Anthority,
25 | NOC for field | (1) 40 days when the application is in | Forest & Divisional Principal
survey and complete form for recommending | Environment | Forest Officer. | Secretary/
investigation to the PCCF & HoFF. Department. Commissioner
:moj*oﬁr Hydro (@) 15days for further rectification of -Deo g:q-u ary/
deficiencies and clarification of )
querics, etc if any from PCCF & : Secirant
HOFF. , . Forests &
: Environment
Pn‘ncipal _ Department.
(3) 15 Days for ﬁnal disposal by i Chicf . S T e Bt
PCCF & HofFF when the . oonscwator of
application, documents and F &
recommendation of the DFO are .
complete in all respect and needs Head of Forest
no. further red)ﬁmuon as at (n) .| Force.
=Do-
4. 5 days for ﬁnal dxsposal by PCCF }
& HoFF if, d'nem is a need for
1 further recuﬁcalmn by the DFO at L . i i
i ..(li)‘above," ‘after both the, #L 1 Dy o ey |
it application, rélevant documents - R S g
f N P andrephs/clanﬁcatxonamfound tcaciel e iy
' aeibA mesincbeasd] ] - morderand satisfactory. . . . - : ) a8
26. | Wildlife..-- . ] (1) 5,days for pre-examination to check Forest & Divisional ~ - { Chief Wildlife |
1 Clearance . Oompldmms of the application Environment | Forest Officer. | Warden, ' = |
{ through the -and communication of ‘ '
{ National Board shorwommgs to the applicant.
forW'[ dlife; (2). 30 days foryocessmg of an i
A Y application'which is complete injoila | CaRe
) =i i Yo-varamnid] | ‘all T&gpect“mdleg ﬁc.id -, » % i
: “iuiicood | inspections.. | il § A
- (3) 20 days: for, processing of .| Forest & Chlele!dhfe y
! apphmft“!,?p by the Chief Wildlife Envmma-\t Warden_
| BEE A E S § e g_; "B anioifed 1o zvah ;
=g T g i) Wlaives revyigMER fin o
' } (4) 20 days for Itation wsth the " 'Forest &
SatcB for WIldllfc. g Env,mnmcn(
. \Dcpmunen:. ar
i ':._-H;f a2 ) £ 110 B R g ¢
[ 7 NOC for o N\ h\speetomte i
'l |InstallationDG | g ©fef il e
1 Set. { i : Elecmc:ty- | | Inspector,
i , i | |Tura(fthe
: i f"mstallahon o
! R B IO} ¥
i thllong (It‘
i ‘ the o8 2007
Fo ;"’- | installation .
: b 'E"é""::‘ 3 f Eﬁ-’KJBSL e )‘1...1' Ji
‘Jaintia el P2 \ﬁ
! i Hills,




Appeilate Authority.

Registration.

Department.

of Excise.

SL | Name of Service Number of Oepartment/ Designated
No working Organizatioa. Officiak
days for ’
service
dellvery
after receipt
of
applicatios. i )

232 | Registration under 180 days. Arts and Culture Audio Visual Director, Asts and
State Cinema . Department, Archivist. Culture Department.
Regulations/ rules. ) -

2. | Permission for Movie 180 days. Arts and Culture Archaeologist Director, Arts and
-Shooting related to Department. Culture Department.
_State Protected : : :

Moxiument.

30. | Travel Agency / Tour 60 days. Directorate of Assistant Director, Directorate
Operator (Registration | Tourism. Director, of Tourism.
and Renewal). Directorate of

Tourism: ;

" 31. | Mining lease / 90 days. Mining and T Joint Secretary | Commiissioner &
Composite License / ' Geology  to i | Secretary to '
Non-exclusive Department Government. | Government-of
‘Reconnaissance - ‘ ; -of Meghalaya, | Mcghalaya, Mining
Permit, |:Mining and and Geology'

' Geology Depam'!xent.
| Department.

-32. 1 Mining Lease for. 6 months. Mining and DF.O: POCF'&-HOFF 7t -

| minor minerals: | Geotogy -(Temtonal)’ | Director'of Mineral . { .

| [ st 1 e Department. .| Division " " Resouirces.” 1 ¢
: | Mining 35k S
(33, AQuarry Permm for 15 days. Mining and . | D.F.O PCCF & HoF!-‘ l
i minor mma-als. - Geology .| (Territorialy Director of Mmeral
Departm rtment. ] Division R.e_souros.
| : Mining - |

- | Officer.

i34. “180 days. , | Water Resources - = Concemned

35 Certificate of ion- o | 30 days. ' 'Pubhc Health Concermned Chief Engineer -

| availability of water Engmeermg Superintendin | (PHE). :
| from water supply Department. g Engineer ’
-agency required for (PHE). .
NoC for water -
- abstraction from-
-Central Ground Watér
3 Auxhontyl Rclmm .
Authomy riiE - v
3. | State Exc:se “rabel | 15 days. ERTS | Deputy. I Chminissionet 68 |7
i | -Commissioner i+

Excise.
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SL | Nasee of Service. Namber of Departoecas/ Daosignsted Appeliate Aathoricy.

No working Orgasization. Officiat
days for
service
delivery
after receipt
of
application.
37. [ Recommendation of 120 days. ER.TS Deputy ] Commissioner of
License of Bottling Department. Cormmissioner Excise.

Plant, Distillery, of concerned
Breweries, Retaif / districts.
Wholesale; Shops for
Liquor at district.

38. | Import permit of 7 days, ER.T.S Assistant Deputy

Liquor (Spirit, Foreign Department. Commissioner Commissioner of
Liquor etc.) for retail _ of Excise/ concerned districts.
Hioenses. : % Superintendent
; : of Excise.

3% | Recommendation for 7 days. ERTS Assistant Deputy

Export permit of - Department. ‘ Commissioner | Commissioner of -

Liquor (Spirit, Foreign ' of Excise/ concerned districts.

Liquor etc.). Co Superintendent ' ;
: of Excise.

40. Tt:an:sit Permit of 3 days. ER.T.S e Assistant Deputy
Liquor by Individual. "| Department. _ Commissioner Commissioner of
i ; . .| of Excise/' concerned districts.
E : * /| Superintendent -
i of Bxcnse e

AL Roeommendaﬁon for - 7 d‘y’- L% EI'LT._S T Deputy 9 Commxs,oner of ‘
: Temporary Bar . .| Departmént: | Commnss:oner. | Exefse s 401 ]
Llcense i TS sidrea g T Eom dixaia ofExcnse > 2 ‘- ’
e | Recémmendatuon for - 1 30days. . | ERTS,. . __ .. .Con‘m.ss]ona- - | Commissioner& ~].
! 48 Gnﬂtoﬂ.ncense by o et A Depam:nem. : -bexcase 3 e s e T R R
: Cbmmzsmonq-omce. T i T by sl e : s _: ;, |
: Exc:se Regmmuon B :
i Taxation Stampa,' 3
; :. : g
5 : 28 1t

43 lmporl and E.xpon I | 7.day§;; A ERTS U
| Permit for Wholesale, 7| Department.” K

Hospital etc. of Spirits, _ DU | ' 1o

-Liquo:. . ¢ =3 i

4“. Penmsgon for ™ ..i° | .7Days s : —'-'-i »:Commzss_:(?_ner',.,.‘_ Commissig, s b e
| e~ T T -
1

4 TmpomyBa.r o Ay | Department. © " "] of Excise. | !
I..:cens“ es. setrd gy Sy ] - At R = )
£ i 1, ' ise Regasmnon i

B . fonfelivard hre 2 g e C - Fin Yo 'l'-"axauonsmps?!‘

JIssue of Fresh'Licenses '
‘of" Manufamm ‘
DQIP- chau'er in:

I~ {-weights and measurcs.




| Depampemt.

Y-
1 {

i I —
SL | Nasacof Service. Numberof m,.m/’_'ﬂ' Designated Ofliclal. Appeiiate Authority-
No working Organization.
dayy for
service
dellvery
afler receipt
ol
— . applleatdon. .

6. | Renewal of Licenses of 14 days. Legal Metrology Conrroller of Secretary to( I
Manufactures, Dealer, Department. Legal Meuology. Government o
Repairer in weights and Meghalaya, Legal
measures Metrology

. Deparl;xne_r}t.

47 | Registration of 14 days. Legal Metrology = | Controlier of . “Secretary 0 R
Manufacturer, Dealer, ‘Department. Legal Metrology- -Government !:)c i
‘Repairer in weights and Mcg,haiaya.

MCASUreS. Metrpl.ogyA
Department.

48, | Issue of Verification & 30 dsrys; Legal Metrology Controller of Secretary 10 .

' Reverification Department: ch?!'_M;zroaogy. : VGovcmment L«; K
Certificate of weights, ’ : 'Mcg,halaya, Za
and measures. ; Metrology

T G and renowal | S0 days. | | Health and Licensing DHS(MD in

| of Wholesale Drug Family Welfare |- Authority & coqs?ltilt‘:pn;wim. 4
License. Department.’ Controlling Administrative
A I e | Authority. Department.” '~

-"0 lGraming and rencwal ' : 90 days = | Health and 4 Licensing DHS(M!? in .

: | of Retail Drug License. | < | Family Welfare = | 'Authority & oonsx_:lmuonwad'g'

’= . i - || Department. Controlling .- Administrative |}

gt | ' &7 5.3 | Authority. | - i Dcpamnent.‘ |
Bl i svacmnagrd | ‘ l .: 15 o ';":.' {

5T [ Grantiog and renewal | 90 days)” | | Health and TLicensing DHs(MI) A |

. |-of Drug Manufactufing | | Family Welfare, . _Authority & go_q;ultzmon wnh o |

|| License! zimuric { hartment: | 10 Controlling | ' ET) -rAdmxmstratwe 2 e

r: . J ‘.'ﬂ"'?ﬂ“‘h‘"f"""' Authonty 1 "3 ‘nfu‘neng;n

£33 Reglsu-anon undct ‘Healthand ‘Member T 'DHS(Ml),m 3651

o dpneeg) lays | "1} Family Welfare Secretary, | “consultation wnth,

| Wursing Homes ! | | Department. . Meghalaya | Administrative |
; ) : s " | Nursing Home' Department. {
| Llcensmg and . i
| Regisicring |
;
| !
e PRAE: || RO KN N e e S U §
! Hcahh al'ld’“,‘,. =0} .Dlrector ofHealt_h Principa WI
Family ‘Welfare éServncc 5 : Comm:ssm;;‘pc 4 f
a(MCH&FW) : Secretary/ Secremry

Health and Famﬂy
‘Welfare
Decpartment.

Dlstnct‘School" sy

. |Rirectorof School 7.
FpEShs

Education s Schooy .7 “Diresior 6% Setiool]
? en 5 ucaﬁm L] :mtl s Ok
Officer i Ed on & ¢
e e —4 ——|-Literacy: -— i
veb ol il ! i ca il ane (DR A H gtV uhie Lokl
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SU [ Name of Service,

s g e e e

o ame of Service. 7 Number of Department / Designated Official. Appellate Anthority.
working Organization.
days for
service
delivery
after receipe
ol
applicatioa. .

36. | Registration of 60 days. Public Works Deputy Chief Chief Engincer,
Contractors for works Department, Engineer, PWD PWD (Roads).
and services (Roads). (Roads).

57. | Registration of 60 days Public Works Deputy Chief Chicf Engineer,
Contractors for works Department Engineer, PWD PWD (Buildings).
and services (Buildings). ;
(Buildings).

58 [ Road Cutting 60 days. Public Works Deputy Chief Chief Engineer,
Permission. - Department. Engineer, PWD PWD (Roads).

i ; (Roads). -

59. | License for contractors 10 days. Office of Labour | The Deputy Labour
under provision of The | Commissioner Labour Commissioner.
Com Labour Commissioner '

Tmﬁ;ﬂ st and The Assistant
Act, 1970. Labedr
' Commissioner
(District Head
Office). i

60. | Registration under 10 days. Office of Labour The Deputy Labour
Meghalaya Shops and Commissioner Labour Commissioner.
Establishment Act, Commissioner
2003 e and The Assistant

Labour e
‘Commissioner -

(District Head

Office). - -

16 Rcslslnnon/Renewal ~1 10 days. -_Ofﬁec of Labour | The Deputy . | Labour AR
of principal employer’s e R i 'E‘&BES\SF‘ ! & Comm:ssnoncr
stnbhslnne:_m‘;hu:dcr | | Commissioner : :

vision o 3
pro ; Lab(:;.lr | gdboTlL\e Ass:stant
on an - o
m) Act, 1970. : Commiissioner
; i (District Head
Office).
62 chxsu'anon/Renewal ‘| 10 days. - —Off ice of | l..abour 'Ihe Dcputy _| Lab
under The Building and R, Commls"lo'ncr 3 2 Labour" ' " Cor
" | Other Construction : " pd® o .Comxmswncr O
“Workers (Regulatlon of t Becd Land The Assxstant Mcghalaya ) ‘; e
E.m: ploymhm.n:':fagcdrvice) { Labour | j Bulldmg&omer i
Act, 1996. Commissioner | Coristriiction’ | | *
(District Head Workers: w;aifg;_e; ey

‘63. | Registration of +-10.days.. .| Office of Labour _ |>The Deputy
establishment under thc = . | Commissioner - | Labour
Inter State Migrant | heduid i B ‘Commissioner

| Workmen (RE£CS) : | and The Assistant
i : fabour T |
- ‘| Commissioner
g A (District Head
4 | Office). :




Appeilate Authority.

rzl; Name of Service. Nuamber of Department / Desigaated Official.
wocking Organization.
days for
service
delivery
after rceelpt
of
applicston.

64. | Business License and 7 days. Urban A flairs CEO, Shillong Principal Secretary/
Rc'f’m’ thercof by Department. Municipal Board. | Commissioner &
Shillong Municipal . Secretary/

Board. Secretary, Urban
Affairs Department.

65. | Obtaining Water 7 days. Urban Affairs CEO, Shillong Principal Secretary/
Connection from Department. Municipal Board. | Commissiorier &
Shillong Municipal Secretary/

Board Secretary, Urban
A ffairs Department.
66. | Goods Carriage Permit. | 7 days. Transport RTA/STA Comsnissioner &
Department. Secretary: | Secretary of
T ransport.

67."| Grant of license for -45 days. Food Civil Concerned Director of Food
*Fair Price Shops' under Supplies & Deputy | Civil Supplies &
the relevant act-and its Consumer Affairs | Commissioners/ Consumer Affairs.
renewal. | "Department. Sub-divisional

Officers.
68 | Lsicenses/ . 45 days. Food Civil Concemed -Director.
Authorizations required | Supplies & Deputy - % !
| forsale/ storage: of : “Consumer Affairs ‘- Commassnoncrsl i
commodities (other ‘Department. | :Sub-divisional -
t!_nan fertilizers). - . Officers. :
|765-"| Consentto Establish ' 120:.days. Moghalaya State’ | Member
| .under:the Water: | ‘Poliation Control | Secretary.
(Prevention and- Board. ; i
Control of Pollution) .
Act, 1974 and Air
(Prevention and’
| Control 6f Pollution) «
“|Act, 1974. ‘ ;
[0, ["Consent to Operate 120 days. 'Meghalaya State | Member | Chalrman.
: underthe Water ; Pollution:Control. Secretary.: ;
- '(Prevenuonrand “Board. L3
| Control.of:Pollution)
| Act; 1974:and Air g |
|- (Prevention-and E
Control of: Polh.mon)
| At 1974. :
T Authmnhon iier 120 days. Meghalaya State | | ‘Member Chairman. 3
the Hazardous and “Pollution Control | Secretary. i
‘ Board. i - i
Move'!ﬂﬂnt) Ruiles, 4
2016.
e R
32




S1. | Name of Service, Number of Department/ Deiipnated Offichal | Appellate Authority.
No working Organization.
days for
setvice
delivery
after recelpt
of
applicatios.
72. | Registration/ Rencwal 120 days Meghalaya State Member Secretary | Chairman
" under The E-waste Pollution Control
(Management and Board
Handling) Rules, 201)
(under Chapter IIT)
(effective
from May 2012).

73. | Registration/ Renewal | 90 days. Meghalaya State | Member Chairman.
under Plastic Waste Pollution Control. | Secretary.
(Management and Board. '

Handling) Rules, 201 1.

74. | Disposal of Grievances | 30 days. Concerned Public Grievance | Additional q:_ief
through Meghalaya Department / Redressal Officer | Secretary/ Principal ’
Public Grievances Office. (PGRO) as Secretary/

Redress and designated by the | Commissioner &
Monitoring System L ‘concemed Secretary /
(MEGPGRAMS). Department / Secretary (as
Directorate / applicable). -
| Office. ! :
75. | Measurement / - |- 106 days. Office of Deputy | Additional’ Principal Secretary/ |
.- | Demarcationof Land. . | ' Commissioner. Deputy: Commissionerand | -
e L ' b b e Commissioner — | Secretary / =
EI s Revenue. : Secretary Revenue‘ 1
Department.
-1/ 76: | Non-encumbrance. | 30'days. - | Office.of Deputy | Sub-registrar. - ‘Registrar. -
; st -+ | Commissioner. : : SR :
- 60 days for | Officcof Deputy | Additional’ | Commissionerof :
;-:hcense. | Commissioner:; Deputy ; Dw:s:on. ' ¥
"30 days: for . et | Commissioner . .
5 'renewal. g . | =Municipal. s
90‘ dﬂ)’-‘i Officerof Deputy | Additional Commxﬁaoner of
Commissioner. | Deputy: Division.
. Commissioner. j : s |
-Municipal.’ U e
| Office of Deputy- | Additional Commxsxoner of
Commissioner. Deputy 3
R ; Commissxoner
- Mumclpal




& Environment etc.

iL Name of Serviee. Number of Department/ Designated OfMiclal, Appeiate Authoriry.
ne workiag Organjzation.

days for

2rvice

delty a7

after receipt

of

applicttion.

80. | License for Sale of 60 days. Office of Deputy | Additional Commissioner of
Crackers. Commissioner. Deputy ‘Division.

Commissioner,
Municipal.

81. | Telecom Infrastructure | 60 days. Information Sernior Principal Secretary/
Approyal by various Technology & Informatics Commls_s_loner&
Local Authorities as Communications. | Officer I/C Secretary/
defined in MTIP 2018 ' Telecom | Secretary,
for various Directorate of IT | Information
Departments including & C, Govemnment | Technology &
Public Works, Power, of Meghalaya. Communications
Urban Affairs, Forest : Department. '

Panted at the Directorate of Printing and Stationery (Press Wing)

e sy
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